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A san OF THE TEA GIRLS - SECOND PHASE,
ALTERNATIVE PREFERENCE,
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FOR POLICY AND PROGRAIME in the context of the situation
arising out of the shifting of 4Assam's Capital. from Shillong
it may be useful to find out other characteristics of the aff-
ected people and their alternative job preference. It ‘has, how-
ever, not been p0351ble to locate. tke tea stall owners who have
closed down their stalls nor the tea girls “thrown out of employ-
;'ment. Therefore, the enquiry was carried out with those still in
vthe bu31ness on the assumptlon that what applles to these people
:“fIOUld also hold for those. uho ‘have aTready gone out of bu51ness.
2o Of the 47 tea stalls found functlonlng durlng the earller
xenqulry, a cross section of 10 stalls was taken for the purpose‘
_;of the. present enqulry. 8 tea stall owners and 20 tea glrls (2
ﬂfrom each stall) could be interviewed at thelr’place of work by
, the staff. of the Evaluatlon Dlrectorate.
o _ GENERAL CHARACTERISTICS.
k;3. The tea girls are in the age group of 35 years and below
~and 90 percent of them are below 25 years of age. 80 percent Of
' the girls are unmarried;dZOvpercent of the girls have had other
" jobs previously while for 80 percent of the girls serving tea
was their first. employment. 25 percent of the girls have served
tYea for less than one year, 50 percent for one. to five years and
25 percent. for 5 to 10 years. None of the tea glrls had remained
as tea girls for more than 10 years.

4. Among the tea stall owners, 37 percent belong to the age
group 15-25 years, another 37 percent to the age group 25-35
- years and 25 percent are of older age groups. 88 percent of these
owners are married and 12 percent are widowed or separated. None
pof the ownersvis single. 25 percent. of the owners were otherwise
. employed previously while for 75 percent tea selllng has been
their first and only venture. 63 percent of the owners have

been in this bu81ness for less than 10 years, 25 percent between ‘
10 and 20 years and 12 percent for 20 years or more,
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”"REhﬁoﬁé‘FORLEBESENT 0CC W ATION.

:5."" 75 percent of the tea stall owners took up the present
'occupatlon because of the stable income and independence and
becauss 1t is & them most attractlve flnanclally. 13 percent
of the owners have taken up tea s lldng'hy tradition while for
12 percent there is no other alternatlve or for other Teasans.

6. - Among tne tea girls, for 80 percent the wage was attrac-
tive while for 20 percent there was no other alternative or 1t

ffor other reasons. . ‘ R v
Te A1 the tea stall owners have famiiy:members partly or
wholly dependent on thems For 30 percent of the tea girls, ‘the
" wage was only for maintenance 0of self while 70 percent of the
girls contributed it towards the fawmily budget.
| EDUCATIONAL BACKGROUND L ?

8. 75 percent of the stall owners and 25 percent of the é
girls had no formal education but all of them could read and
write the names of the customers and do the totalllng of the
daily entrles in their reglsters.

9. 25 percent of the owners have read up to between. classes
VI and X but none has gone beyond that . ‘

10.  Among the remalnlng tea glrls, 30 percent have read

'upto Chasses I ‘= V, 40 percent between classes VI - X.and 5

percent have passed matrlc or hlgher stages, It may thus be ]
’sald that a sizeable number of the glrls employed belong R79) the;
category of seml—educated w1th a sprlnkle of educated. The Shlf;
ing of Assam Capital has thus to an extent swelled the rank of f
seml—educatcd uncmployed and has shrunk the pOSSlbl° avenues fo;

educated.
_ - : ' ALTERNATIVE JOB PREFERENCE.,
14. . None of the stall owners would like to give up the

present business as long as they secure a reasonable income and

can gake a living out of it. This was because of the years put ]
in, in this business and because of the risks and uncertainties
in new ventures. If the worst comes to the worst, 63 percent i
may set up small shops like pan,biri,cigarettes,sweetmeats etc.i
and 12 percent may take up teiloring and knitting. ]
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-'v'takéﬂmaafew~daye:ea:lier. Due to the nature of the issues in-

2% percent of these people could see no other future and would
be compelled to take jobs as meid servant or ayah.

12. Among the girls-there was a general awareness that they
gtand lltule chance for better paid jobs because of their educa-
tional backgrouud and of the competltlon from the better educated
for jobs for which they also are eligiblé, Strange ehough, none
of the glrls 1ntert1ewed would like to work as mald servants or
ayah as next alternative even though this might ‘be more benefi~
cial to them financially. Thls was possibly because of the drudgery
and less of freedom as maid servant and because they think other
jobs more fascinating. Some of those from the nearby v1llages T
would prefer to work in the fields than in the households..Infact,
as many as 80 percent of the girls would try to retain connexion
with the office as office cleaners, etc. 15 percent of the girls
may take up tallorlng or- knlt 1ng with proper training and assig-
.tance while 5 percent may work in hosnltals and dlspensarles as
)aSSistants. The maJorlty of the glrls interviewed have taken up
the present job not only for the wage paid but also for the
‘experience they hoped to gain in the,tea“selllng bu51ness,,Wfth
this experience these girls cherished a desire to set up some day
a tea shop of their own.

13." ‘The resulto of the enqulry are also shown in tables 1n
the dppendix I. The questionnaire used are attaﬁéed as. fAppendices
IT & III. '

14.”  Tis enquiry followed up bthe statistical enguiry under-

" volved, there was no time +o design for probing the probleém

in greater " depth. As revealed by the earlier enguiry, the
problem of the tea girls is -currently not big in itself. The
situation is s%ill, however, fluid. | '

15« If we consider that the process of shifting by Assam
is yet to he completed awd of 4runechal is about to start and
that -the movement of Meghalaya offices from the present sites
@ the secretvariat and othsr buildings would also create dlslo-
catlon\uo the tea girls, it is elmost certain that the problems
will assumed en-arged nagnitude in the days ahead .
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And because other sectors of the economy and.sections of the
population are also affected by the shifting, it may llnger and
may becone complicated if its get pretracted.

16. It is hoped that the findings of this enquiry would
enable all concerned to take a view of the problem of the tea
girls in its proper perspective and to chalk out such policies
“and programmesfor the tea girls, and related sectioﬁs, both® .
affected and vulnerable, so that dhe current phase of unemploy-
ment and recession passes off quickly just as a Storm in the

Tea Cup. “ v
APPENDIX - T
. . . \
o ; Tea stall-owners Tea Girls
, ' Number ' be ercen
(1) » (2) tepgs e g
Tab - e Compogi i '
Gro ears . - o
15 ~ 25 3 3745 : 18 . 90
25 = 35 3 3745 2 10
35 and above - o -2 . 250 . - -
_ TOTAL -~ 8 "100.0 20 100
Table IT.~ Marital Sta
Single - _ - 16 80
Married N 7 88 . 4 20
Widow/separated 1 12 . - -
o TOTAL 8 100 20 100
Table IIT.-Previous QOccupation. ) T ’
\ Yes : : 2 25 - 4 20
No | , 6 o 75 16 80
, TOTAL 8 100 _ 20 100
Table IVe,=Tenure in present
Occupstione
Less’ than 1 year - -. 5 25
1 ~ 5 years { 5 63 10 %0
5 = 10 years : '
10 - 20 Joars ' 2 _ 25 - -
20 years and above 1 ' 12 - -
TOTAL - 8 100 ’ 20 100
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Tea sTaLl~owners

Muaber

(1), - (2)

T S e 8 8o

Tab;gﬂzzﬁl_gson_fgr Prese_i
Oceuy a.iq_ .
Stabie inccne . _ 6 75 16 . 80
Tradition : ‘ 1 12 - -
Yo better alternative 1 13 4 20
| TOTAL 8 100 20 100
Table VI.- FEducation Backoround | ; :
.No education 6 75 5 25
Class I - ¥ . - - 6 30,
Class VI - X 2 25 . '8 40,
Matric and upward - - 1 5
TOTAL . 8- 100 20 100
Erefe“geg‘
House hold service as maid 2 25 - -
servants, ayah, etc. o - -
Unskilled office jobs as ,  - - 16 80
¢leaners, etc. - _ -
Tailoring/Knitting 1 12 3 i5
 Unskilled hospital jobs - - - EEER 5
Starting new shops ,,“ 5 63m ;; -
CTOTAL 8 - 200 120 100




3
"4.
5
6.

9.

10.

1.

12,

130

14,

15.

., APRBNDIX - IT
IWIFRVIEI SCHEDULE
" TEA GIRLS

o™=

fge -~
BEducational gqualification :-
/

Single/Married/Widow :-

How long have you been working in :-
this job ?.

Before worklng as a Tea Girl have you :-
worked in any other jcb ? Yes/No.

If ‘Yes? Why did you leave the job ? . :-

- Less Pay/No future/No Joo\saulsfac—

tion/Too Tedious.

What made you take up this job ? - o

What benefits have you gained as a i~
tea girl? Financial/Job catlsfactlon¥
better chance for bright marriage ™ -
prospects/No other alternatlve/tra-_
ditional JOb.

Reason for not continuing with :-
education. Financial/No means
of ~supports. -
Do you support your family or 6nly e
saf *?

If thrown-out of employment what :-
jobs would you take up? Maid servant/
Govt, job of cleaners/Would go for
training in sewing or knlttlng/
Helpers in Hoopltal.

Are you working full time or part time?

Do you have any plans to set up your :=-
own shop or would like to take up
other jobs.

i
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AL PENDIX - ITT
INTERVIBW _ SCHEDULE

ATTICUDE CF TEA GIRLS TOWARDS OTHER JOBS ALTERNATIVE
. TB4 STALL OWNERS.

In

1. Name :- . | N
2. Aldress :-

5. Hge -

4. Single/Married/Widow :-
5. Religion :-

6. Bducational Qualification :- : ‘C

7. How long have you been working in :- ' .
this joh ? :
8. Before working as a Tea Girl have you :-

worked in any other job ? Yes/No.

9. If Yes? Why did you leave the Job ? :-
Less pay/No future/No job satis-
faction/Too Tedious.

10. What made you take up this job ? :- ' * 3

11. What benefits have you gained as
a tea girl? Financial job satis-
faction/better chance for bright marriage
prospects/No other alternative
traditional job.

12. How many tes girls have you employed :-
in your shop.

13. Do you intend to go on selling tea ? :=

[ S——
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14. Do you compete with other tea shops ¥-
near by in catering.

15. There are many other profitable jobs :=-
Why have you not gone in for them,

16. Are you the only one supporting your :—
family with this job ?

17. Are your children also working with :-
you ? ‘
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